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1. HEJIM 1 3AJAYU OCBOEHUSA JUCHHUIIJIMHbI

[lear ocBoeHWs AUCHUIUIMHBI «PycCkwii s3BIK W JmeoBas KOMMYHHUKAIIHAS.
(dbopMHUpOBaHKE Y CTYACHTOB IIPEICTABICHUN O KOMIIETCHTHOCTH B OOIIEHUH, CITOCO0ax
pa3BUTHS KOMIIETEHTHOCTH, napameTpax KOHCTPYKTHBHOTO OOIIIEHHS,
JOKYMEHTAITAOHHOM OOECTICUCHUH YIPABJICHUS M JIOKYMEHTHPOBAaHUHU JICIIOBOTO
0oO0IICHUS.

3agauu:

® CTYIEHTBl JIOJDKHBI HaydyuThCsid d(GGEKTUBHO U IEJICHANpPaBICHHO
MOJIb30BAThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAIMSIX, TUIWYHBIX I UX
Oynymiel mpo¢eCCUOHAIBHON ACATEIHHOCTH;

® cucTeMaTH3alus 3HAHUM O s3BIKE M peuH, O CHenuduKe JIUTEepaTypHOR
Pa3HOBUIHOCTH SI3bIKA KaK BhICIIEH (pOopMe HAIIMOHATBHOTO SI3bIKA M €70 COBPEMEHHOM
COCTOSHMHM, OO0 OCHOBHBIX TpEOOBaHUAX, TNPEOBIBISIEMBIX K KyIbType peuu
COBPEMEHHOTO YeJI0BEKa,

e (opMUpOBaHHME TMPEACTABICHUI O A3BIKE KaK KyJIbTYPHOH LEHHOCTU U
MHCTPYMEHTE OpraHMU3aliy JI000H NMpodeccuoHaNbHON NesSTeNbHOCTH; (HOPMUPOBAHUE
y CTYIEHTOB TOTOBHOCTH K CO3JIaHHUIO MPO(PECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETBIO;

e (QopmupoBanne ymeHuil 3(P(HEKTUBHO U UEIEHANPABICHHO IOJb30BAThCS
peublo B JAEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurnnaa  «Pycckuil  A3bIK M JeyoBass KOMMYHHUKAUUs» OTHOCHUTCS K
00s13aTeIHbHON YaCTH Y4EOHOTO TJIaHa.

3. PE3YJIBTATBI OCBOEHUA AINCIHUIIJINHBI

JucuuninuHa HanpasjieHa Ha (POPMUPOBAHUE CIIEIYIOMINX KOMIIETCHIIUMI:

e VK-4 CnocobeH OCyHIeCTBIATh [€JIOBYI0O KOMMYHHUKAIMIO B YCTHOH H
NMUChbMEHHOM (opMax Ha TrocylapcTBeHHOM si3bike Poccuiickoit ®denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX).

B pe3ynbTaTe 0CBOCHUS TUCUUILIUHBI (MOAYJIS) O0YUYarOIIMIACS TOMKEH:
3HaTh!
31. 3aKoHBI U KaTeropuu, MeToAbl U (HYHKLIHUU TEOPUH KOMMYHUKAIUU;



32. PaznuuHble acnieKThl 3PPEKTUBHOCTH PEUU MPHU OOIIEHUN 1 KOMMYHHUKAIUY;

33. OcHOBHbIE BUIbI U (hOPMBI OOIIEHHUS, IPABUIIA U IPUHIUIBI OOLIEHMS;

34. ConuanabHbIe POJIU OOIIAOIITUXCS;

35. Bunpbl, popMsbl 1 cepbl 1e10BOTO OOLIEHUS;

36. KoMmMyHUKaTHBHBIE Oaphepbl: KYJIbTYypHBIE, COLIMATIbHbIE, KOTHUTUBHBIE,

37. OcHOBHBIE cjaraeMple HMMHJPKA: BHEIIHUW HMUDK, KOMMYHUKATHUBHBIN
UMUK, IOBEIEHYECKUI UMUTK;

38. TenaeHITNYN pa3BUTHS COBPEMEHHOTO OOIICHMUS;

39. HarmoHanbHYIO ¥ TEeHIEPHYIO CIEIU(PHUKY 3aKOHOB PEUEBOT0 BO3ACHCTBHS;

310. Bwuapl nyOMMUYHBIX ~ BBICTYIUIGHHH, TpeOOBaHHS K  MyOJIMYHOMY
BBICTYIUICHHIO;

311. Hekoropble ycTHBIE U MUChMEHHBIE TPO(HECCHOHATFHO 3HAYUMBIC PEUYCBBIC
KaHpHI (JIeOBBIE IEPETOBOPHI, 3aceAaHne, MyOIMYHOE BHICTYIUICHHE; JesioBas Oecena,
CIIOp, MOJIEMUKA, TE€IE(POHHBIN pa3roBop, A€JI0Bask NEPENNCKA U T.1.);

312. PeueBble CTpATETUH U TAKTUKHU.

YMmerTs:

V1. Paznuuars NoACUCTEMBI HATMOHAIBHOTO SA3bIKA;

V2. Tlonp30BaTbCsi HOPMATUBHBIMHU CJIOBAapsIMH W CIPABOYHHKAMH PYCCKOTO
A3bIKQ;

V3. BbIBIATH HapylIEHHE HOPM PYCCKOrO SI3bIKa B pPEYd, KBATU(DUIMPOBATH
BHJIbl HOPM 110 pa3HbIM OCHOBAHUSIM;

V4. lTloctpouTh BBICKa3bIBAHWUE B  COOTBETCTBUM C  KOMIIOHEHTAMH
KOMMYHUKATUBHOW CUTYyallUH;

V5. BeicTpauBath BbICKa3bIBaHUsSI B (hOpME 3aBEPIICHHOIO MPOU3BEICHUS CJIOBa,
aJpeCOBAHHOTIO OIpEEICHHON MyOInKe;

V6. beckoH(DIUKTHO CTPOUTH JICTIOBOE OOIICHHUE;

V7. BbISBISATH HApYIIEHHE HOPM PYCCKOTO SI3bIKa B PEUd, KBAIU(DHUIIMPOBATH
BHJIbl HOPM 110 pa3HbIM OCHOBAHUSIM;

V8. Co3maBath u  TpaBWIbHO  OQOPMIIATH  HEKOTOPHIE  JTOKYMEHTHI
(oOBsIcHUTEIBHAS 3aIIMCKa, PACTIMCKA, 3asBIICHUE, CITyKeOHas 3aIicKa);

¥V9. OueHnBaTh peakiuio ayJuTOPHH;

V10. AHanu3upoBaTh U CO3/1aBaTh TEKCTHl Pa3HBIX CTWJIEH B 3aBUCUMOCTH OT
chepbl 001ICHMS.

Bnanets:

B1. llupokuM 001IEKYIBTYPHBIM KPYTrO30pOM;

B2. Hopmamu cOBpeMEHHOTO PyCCKOTO sI3bIKa M (PUKCUPOBATh WX HAPYILICHHUS;

B3. HaBbikom oOpaliieHrs K HOpPMaTUBHBIM CJIOBApsIM M CIIPAaBOYHUKAM PYCCKOTO
SI3BIKA;

B4. PaznuunbpiMu BU1aMH ¥ J)KaHPaMU JCIOBOTO OOIICHHMS;

B5. HaBbikamu >(peKkTUBHON J€7T0BOM KOMMYHHUKAIIUM C OIpPEACIICHUEM €€
CTPATETUH U TaKTHUKH;

B6. PaznuunbiMu BU1aMu M JKaHPaMU JCIIOBOTO OOIIEHHS,;



B7. O0ummu npaBuiamMu opopMIICHHS JOKYMEHTOB Pa3InYHbIX TUIIOB;

B8. Hopmamu sTukeTa.

4. CTPYKTYPA U COAEP KAHME JUCIHUIIJIMHbI

4.1 O6vem oucyuniunsl U 6UObLL KOHMAKMHOU U CAMOCMOAMENbHOU Padombl

OOmas Tpya10éMKOCTh JUCIUILIMHBI cocTaBisgeT 4 3au. ex. (144 gac.), cemectp
u3ydeHus — 1, pacrpezenenue 1o BujgaM padoT npeacrapieHo B Tadm. Ne 1.

Ta6nuna 1. Pactipenenenue Tpy10€eMKOCTH AUCIUTIIMHBI IO BUJAM paboT

Bua pabotel ®dopma 00yueHHst
O4Has
CemecTp n3yyeHus
1 cem.
Kou-Bo yacoB

O6masi TPyJOEMKOCTh JUCHUIUIUHBI 11O 144

y4eOHOMY IJIaHy

KonrtakTHas paboTa, B TOM 4HCIIE: 50

Jlexum 16

[TpakTueckue 3aHATHS 34

CamocTosiTenpHas paboTa CTyJIeHTa 94

[IpomexxyTouHass —aTTecTalsi, B TOM

qHCIe:

3a4eT C OLICHKOU 1 cem.

*Pacnpeoenenue mpyooemKkocmu no u0am KOHMAaxKmHou pabomot 0Jist 3a04HOU hopmbl
o0Oyuenuss (Npu Hamuyuu) KOPpeKmupyemcs 6 COOMEEemcmeUun ¢ y4eOHbIM NIAHOM 3A0YHOU

Gopmvl 00yyenus.

4.2 Codepafcauue u memamuuecKkoe nianupoeanue Oucuunﬂunbt

Tabmuua 2. TemaTnueckui II1aH JUCIUILIMHEI

Bun
KOHTAKTHOU
HanMeHOBaHUE Pa3aesioB U TEM AUCLUILIIAHEL Beero, | PaboTEL, Hac.
Cewm. . d 1 CPC
(Momyist) qac. = = 5 .4
5 | 5 88 ¢
Z S ¥ < \d
3 31K
= |F g 74
1. SI3pIK 1 peub. KoOMMyHUKATHBHEIC Ka4eCTBa 1 24 2 6 - 16
VH
peun. HopmbI COBpEMEHHOTO PYCCKOTO




JIUTEPATYPHOTO SI3bIKA

2. TekcT. TeKCT U TEeKCTOBBIC KATETOPHH. 1 26 4 6 - 16
OYHKIIMOHATILHBIE CTHUJIA PYCCKOTO SI3BIKA.

3. Puropuka. Oparop u ayautopus. Llenu 1 20 2 4 - 14
YCTAaHOBKH M THUIIBI OPATOPCKUX BHICTYIUICHHIA.

4. JlenoBasi KOMMYHHKAITUS U JIeI0OBOE oOmmenns. | 1 24 2 6 - 16

Creniuuka 1e710BOH KOMMYHUKAITHH.

O PeKTUBHOCTH ETOBOI KOMMYHHUKAIIUH.
Oco0eHHOCTH KOMMYHHUKAITUN MYXYHHBI 1
KCHIIMHBI B 0(DUITHAILHO-ICIIOBOM cdepe.

5. OCHOBHBIE KaHPHI JIETOBOM KOMMYHUKAITUU. 1 24 2 6 - 16
PeueBast KynbTypa JIeJI0BOTO YesIoBeKa

6. JIokyMeHTaITMOHHOE 00ECTICUCHHE JISJIOBOTO 1 26 4 6 - 16
obmenus. Umumx menemxepa. KoprnopatuBHblit

CTHUIIb.

*Pacnpedenenue uacog no pasderam (memam) OUCYUNIUHBL Ol 3A0YHOU GopMbl
00YUeHUSL OCYUIeCMBIISIENCIL HAYUHO-NeOd202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUHY .

4.3 Cooepotcanue pazoenoe (mem) oucyuniun

Pasznea 1. SI3bik v peub. KommyHukaTtuBHble KauecTBa peyd. Hopmbl
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI'0 A3BIKA

KoMMmyHuKaTHBHBIE KauecTBa peud.  KynbTypa peud Kak COBOKYNHOCTH
KOMMYHUKATUBHBIX KayeCTB — OOraTcTBa, BBIPA3UTEIBHOCTH, YHUCTOTHI, SICHOCTH,
TOYHOCTH, JIOTUMHOCTH, YMECTHOCTH, COAEP’KATEIbHOCTH, MPaBUIBLHOCTH. OUINOKH,
CBA3aHHBIE C HApPyUIEHUEM KOMMYHHUKATHUBHBIX KA4yeCTB: YIMOTPEOJIEHHE S3BIKOBBIX
BbIpaXEHUI 0e3 yuyera MX 3HAYEHMS U CTHJIMCTHUYECKOW OKpAUIeHHOCTH, CMEIICHHE
MapOHUMOB,  3JIOYNOTpPEOJIEHHE  MAaJIOM3BECTHBIMU  HMHOS3BIYHBIMU  CJIOBaMH,
aHaXpOHMU3M, TaBTOJIOTHs, IIeoHa3M [IpaBUIbHOCTD pedr (COOTBETCTBHE PEYU HOpMaM
JUTEPATYpPHOTO fA3bIKAa) KAK OJJHO U3 BaKHEHIINX KOMMYHUKAaTUBHBIX KauecTB. Hopmbl
COBPEMEHHOIO  PYCCKOTO  JINTEPaTypHOro  s3bika  JIuTepaTypHbId  SI3bIK U
HEJIUTEPATYPHBIE PA3HOBHUIHOCTH SA3BIKA: JUAJEKT, IIpocTopeune, kaprod. [IpuzHaku
JUTEPATypHOro s3bIKA. SI3bIKOBas HOpMa: MpU3HAKM W (QYHKOUH. TUIB HOPM,
BbIJICJISIEMbIE HA OCHOBAHUM PA3JIMYHBIX KPUTEPUEB: JUCIO3UTUBHBIE U UMIIEPATUBHBIE,
«cTapimye» M «MIaAmmey», OopQOodMUYEecKHe, AaAKLEHTOJIOIMYECKHE, JIEKCUYECKHE,
CJIOBOOOpA30BaTeNbHble, MOP(OIOrHUECKHE, CHUHTAKCUYECKHE, CTHINCTUYECKUE,
npaBuia opdorpadun U nyHKTyanuu. OmMOKH, CBSI3aHHBIE C HapyUIEHUEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.

Paszpnes 2. Teker. Teker u TekcToOBbIe KaTeropuu. PyHKIMOHAJIbHBIE CTHIIH
PYCCKOI'0 fI3bIKA.

TekcT M TEKCTOBBIE KaTCropmuu TexkcT M TEKCTOBBIC KaTCropumn: MHOCJIbHOCTD,
CBA3HOCTb, TCMIIOPAJIBHOCTD, JIOKAJIbBHOCTDb, TOHAJIBHOCTh, OICHOYHOCTh, TCMAaTHYHOCTD,




KoMro3unys. OCHOBHBIE  COCTABJISIIOLIME TEKCTa: BHEIIHUE XapaKTEPHUCTUKHU
(3aroyioBoK, aHHOTalMs, OuOIMorpadus, WUIIOCTpallMKM), TeMa, TJaBHAs MbICIb,
KIo4YeBble cioBa. Tumbsl uHpopManuu B TekcTte. Jlormueckas cxemMa TeEKCTa.
Komnosumuss Ttekcta. CuipHble U cia0Oble MO3UIMM TeKcTa. DOYHKIMOHAIBHO-
CMBICIIOBBIE THIIBI TEKCTAa: OIMCAHHWE, IIOBECTBOBaHHUE, paccyxkiaeHue. CrnocoOsl
U3JI0)KEHHSI MaTepuaya: JEAYKTHBHBIM, WHIAYKTUBHBIM, UCTOPUYECKHM, CTYIIEHUYATHIMH,
KOHILIEHTPUYECKUM, aHamorus. DyHKIHMOHANBHBIA CTWIb KakK Pa3HOBHJIHOCTH
JUTEPATypHOTO s3bIka. DyHKIMOHAIBHBIE CTWJIA PYCCKOIO S3BIKA: HAy4HBIM,
Oo(pHUIMATBEHO-JIENOBOM, MyOJUIMCTUYECKUH, PETUTHO3HBIA, Pa3rOBOPHBINA, CTHIIb
XyI0KECTBEHHOW JUTeparypbl. Hayusblii cTwib: ctuieoOpasyrome ¢GakTopsl U
CTHJIEBbIE 4epThl HayuyHOU peuu. [loactunm u sxaHpel Hay4dHoOU peun. Pedepar kak
XaHp Hay4yHoro ctwid. OpuiuanbHO-AETOBONW CTHIIb: CTHIIe0Opasyromye (GpakTopsl U
ctuieBble  4epthl. [loacTwiv  oQUIMANBHO-AENOBOKM  pedyu:  OPUIMAIBHO-
JOKYMEHTAJIbHBI U O0MXOAHO-AeN0BOU. JKaHpbl opUIIMATBEHO-AENI0BOM peyn: 3aKOH,
JIeJIOBBIE NMHUChbMa, 3asiBJIEHUE, aBTOOMOrpadusi, pacnucKka, CrpaBka, 10KJIaHas 3almcka,
oObsicauTenbHass ©  T.4. CocraBieHHME U pEJaKTUPOBAHUE  JOKYMEHTOB.
[TyOnumucTuyeckuid  CTWIIb:  cTUieoOpasyromue (akTopbl M CTUJIEBBIE YEPTHI.
[Moxctunu u xaHpbl MyOIMIUCTUYECKON peur: 0COOEHHOCTH CO3aHusl U O(hOPMIICHUS.
Penurnosueiii cTuib:  cTuiieoOpasyronie (pakTopsl M cTuiIeBble 4epThl. JKaHpBI
PEJIUTHO3HOTO CTHIIA. Pa3roBOpHBIA CTHIIB: CTUIIEOOpa3yrole (akTopbl U CTHIIEBBIE
yepTtel. JKaHpbl pasroBopHor peur. CTuiab  XYOOKECTBEHHOW  JIUTEpaTypBI:
cTuieo0pasyronie GakTopsl U CTUIIEBbIE YePThI. JKaHPbI Xy10)KECTBEHHOT'O CTHIIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llejm ycTAaHOBKM U THIIBI
OPATOPCKHUX BBICTYIJICHUH.

Opatop u aynutopuss OO6pa3 putopa (oparopa B YCTHOM peuu, aBTOpa B
MUCHbMEHHON pEeYu) — COBOKYMHOCTh BHEIIHMX M BHYTPEHHUX HPABCTBEHHO-PEUYEBBIX
XapaKTepUCTHUK, MPOSBJICHUE JUYHOCTH 4eloBeka B peur. DakTopsl, BIUSIOIIME Ha
oOpa3 oparopa: ayauTopus, MPEAMET pe4H, TUI peud. [IpHOpUTETHOCTH MO3UIINH
CITYILIAIOMIETO. BepOanpHbie U HeBepOalibHbIE KOMIIOHEHTHI 00pasza oparopa.
CTpykTypa SI3bIKOBOM JIMUHOCTH OpaToOpa. YPOBHHU S3BIKOBOM JIMUHOCTH: BEpOAIBHO-
CEMaHTHUYECKUM; Te3aypyCHBIN; MOTUBALIMOHHBIN. Te3aypyc U HOpPMBI apryMEHTAaLNH;
MparMaTMKOH W HOPMBI MyOJIMYHOTO peueBOro moBeneHus. HeBepOasibHbIE cpencTBa
YCWICHHS] KOMMYHUKATHUBHOM TO3WIIMKM oOpaTopa. BHemHocTs opatopa: urypa,
0JIeK]1a, TOJIOC, MUMHKA, JKeCThl. UMUK KaK CIOKHUBIIUNCS B CO3HAHWUU ayAUTOPUH U
MMEIOIIMIA  XapakTep CTEpeoTUIla HMOIMOHAIBHO OKpallleHHbIH o00pa3 opaTopa.
NuauBuyallbHOCTh U €IMHCTBO oOpasa oparopa. TpeboBaHus K JIMYHOCTH OpaTopa:

KOMIIETEHTHOCTb, YECTHOCTB, CKPOMHOCTb, JI0OOPOKENATEeTLHOCTD,
MPEyCMOTPUTENBHOCTh, 00asiHUE, YBEPEHHOCTb, JpYKeIoOue, HCKPEHHOCTD,
0OBEKTUBHOCTh, 3aUHTEPECOBAHHOCTD. CnocoObl BO3JICUCTBUS Ha ayJIUTOPHIO.

Crpareruu B3auMOJICICTBUS C ayAuTOpueil. Bragenne nMaiorn4eckord TEXHUKON pedu:
BHUMAaHUE K BBICKa3bIBAaHUSIM MMApPTHEpA, aHAIU3 peakuuu ayauropuu. OnpenesieHue
aynuropur. OOBENUHSIONIME W Pa3bEIUHSIONINE TPU3HAKK ayJAUTOPUU. THIIBI
ayAUTOPUN II0 CTENEHU OJHOPOJHOCTH, IMOJATOTOBICHHOCTH, HACTPOCHHOCTH, MOJIY,



Bo3pacTy. PexomeHnmanuu sl BBICTYIUICHUS! B ayAUTOPHSIX pa3sHoro tumna. DakTopsl,
BJIMSIONIME HAa BHUMaHUe ciymiareneid. CpeacTBa akTUBU3ALMKY BHUMAHUS ayJAUTOPHUU.
Puropudeckue npremMbl BO3ICUCTBUS Ha ayuTopuio. LleneBbie yCTaHOBKU PEYH U THUIIbI
OpaToOpckuX  BbICTyIUIeHUM  OCHOBHbIE — 1€Id  NYOJIWMYHBIX  BBICTYIUICHHM
(maopMUpOBaHHE, BOOAYIIEBICHHE, YOEXKJICHHE) W THUMOBI pede. DyHKIUH
UHGOPMUPYIOIIETO  BBICKA3bIBAHUS, PA3HOBUIHOCTH  WH(OPMAIMOHHOM  peuu
(cooOmieHue, JeKIMsA, WHCTPYKIUS U ap.). IlpuHinumnsl otdbopa mHOOpMaMM s
pealn3aluy 3aMbICiia BbICKa3bIBaHUS. J[OKian Kak pa3sHOBUAHOCTH MH(POPMUPYIOLICH
peun. TpeboBanus K HWHPOPMAIMOHHON pedYd: JOCTYMHOCTb, AaKTyaJbHOCTb,
MOCTPOCHHE B COOTBETCTBUM C YETKUM, TMOHATHBIM CJIYIIATENsIM IUIAHOM.
OnujaedKTudecKass pedyb M €€ Pa3HOBUAHOCTH. JKaHpbl SMHUJIEUKTUYECKOW pedu:
Mo3/paBieHHEe, TOCT, MPUBETCTBEHHOE CJIOBO, 3aKIIOYUTEIHFHOE CIOBO, TpaypHas pedb.
Pa3BrnekarenpHbie BBHICTYIICHUS (ClTydail U3 JKU3HU, aHEKJOT): OCOOCHHOCTH, MpaBuia
npousHeceHus. TpeOoBaHUs K SMUACHUKTUUECKON pPeuu: KPaTKOCTh, IMOLUOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYHIEBUTH  ciaymatesned.  @DyHKIMM W Pa3sHOBUIHOCTHU
aprymeHTupyromeid  peun  (yOexxmaromias,  JoKa3aTeybHas,  OOBSCHUTEIbHAS,
arutupytowmas). Tesuc, TpeboBaHMS K TE€3UCY: UCTUHHOCTb, TOYHOCTh (POPMYTUPOBKH.
Te3uc u anturesuc. TepMuHbl Te3uca U TpeOOBaHMS K UX UCIOJIb30BaHUIO. [leneHue
Te3uca Ha cocrtaBstomue dactu. OmmOku B popmynupoBke Tte3uca. Dopmbl
OTKJIOHEHHUS OT Te3uca. AprymeHT, TpeOOBaHUS K AapryMeHTy: HUCTUHHOCTD,
JAOCTATOYHOCTD JIJISl JOKA3aTENbCTBA TE3UCA. 3aKOHBI JJOTUKHU (3aKOH TOXKIECTBA, 3aKOH
UCKIIIOYEHHOTO TPEThEro, 3aKOH TMPOTHUBOpeuns) u aprymeHtanusa. CHIIOTH3M.
Tunonorun aprymeHToB. THIBI aQpTyMEHTOB B 3aBUCHMOCTH OT XapakTepa ayIUuTOPHH:
YHHUBEpCaIbHbIC M KOHTEKCTyallbHBIC. YHHUBEpCaIbHas apryMEHTAIHs — TE€OpETUUYECKas
u oMmnupudeckas. KOHTEKCTyanbHBIE apryMEHTHI: apryMEeHThl K TpPaaulldd, K
aBTOPUTETY, K MHTYUIIMU, K BEpe, K 3paBOMY CMBICITY, BKycCy. THIIBI apryMeHTOB ¢
JOTUYECKOM TOYKM 3PEHHS: palMOHAIbHbIE (JIOTUYECKUE) W UppalliOHAIbHBIC.
PannonanbHbie apryMeHTBI: aKCHOMBI M TIOCTYJATHI, (DAKTHI, CTATUCTUYECKHUE JTaHHBIE,
onpeseneHusl Kak OO0OOIEHHBIE MPEICTaBICHUsI O MpPEIMETE, CChUIKM Ha 3aKOHBI,
MMOCTAaHOBJICHUSI, JOKYMEHTBI. BHIIBI HppaIlMOHAIBHBIX apryMEHTOB: apryMEHTHI K
ayIUTOPUHM, K YEJIOBEKYy, K CHJEe, K aBTOPUTETY, K JKaJIOCTH, CO(PHU3MBI.
NnmoctpatuBHbie U 00pa3Hble apryMeHThl. [Ipuembl U crmocoObl CO3MaHMS CUCTEMBbI
apryMeHTOB (O0TOOp apryMeHTOB, TPYIIIMPOBKA ApIryMEHTOB, OLICHKAa BO3/IEHCTBYIOIIEH
U JIOTUYECKON «CHIIBD) apTyMEHTOB, MPaBUJia PACIOIOKEHUSI apTYMEHTOB B CTPYKTYpE
peun). Hwucxonmsamas, Bocxonfmias, HUCXOIAIIC-BOCXOAMIAsl  apryMEHTAIHS;
OJTHOCTOPOHHSISI U IBYCTOPOHHSISI apTyMEHTAIINS; OMTPOBEPTAOIIAs U MO ICPKABAIOIIAS
aprymenTtanus. OmmOKy U yIoBKH B aprymeHtanuu. [lemoncTpamms. CBs3b Te3uca u
apTyMEHTOB B CTPYKType JOKa3aTeIbHOTO pacCykaeHus. JleTyKTUBHAS TEMOHCTPAIIHSL.
WunyktuBHast nemoHcTpamms. JleMoHcTpaiuss mo aHamoruu. OmmuOKH W YJIOBKH B
J€MOHCTPALIUH.

Pa3znen 4. JlesioBasi KOMMYHHKAIUA U J1eji0BOe 001eHus. Cnenuduka
AeJIOBOI KOMMYHUKAINH. DPPEeKTUBHOCTH /1€J10BOIl KOMMYHHUKAIIUM.
Oco0eHHOCTH KOMMYHUKAIIMH MYKYHUHbI U )KEHIIIUHBI B 0pUIHMATBHO-1€J10BOI

cepe.



KomMmyHuKamms kak MexaHu3M, 0O€CIEUMBAIOIINN CYIIECTBOBAHHE U Pa3BUTHE
YeJIOBEYECKMX OTHOIICHUU. JlenoBas KOMMyHHMKanusi — LieJ€HaNpaBiIeHHbIH OOMEH
uHpopManue, mpouecc nepegadyn nparmMaTuueckoro cogepkanusi. Cdepbl 1em10BbIX
KOMMYHUKalMi. CpaBHUTENBHBIA AaHANU3 JI€JIOBOM KOMMYHHMKAllMM U JIEJIOBOTO
oOuieHusi. OCHOBHbIE TNPU3HAKM OOILIEeHUs: OOMeH HH(OpMalnMe, OCO3HAaHHOCTb
MHPOPMAIMOHHOTO  OOMEHa,  LEJCHANpaBICHHOCTh  Iepefadyd  HUH(pOopMaluy,
panoHaibHast OOPMIIEHHOCTh MH(OPMALIMOHHOTO 0OMeHa, 0OpaTHas CBSI3b, KOHTAKT
c cobeceqnukoMm. Kraccudukanus BumoB oOmieHus. Buapl o0IIeHns MO pa3iuyHbIM
OCHOBaHUSM: TeMa (TIOJUTHYECKOE, HaydHOe, OBITOBOE, PENMIHO3HOE, (uinocodckoe,
y4eOHO-TIeJarOTMYeCcKoe, BOCITUTATENHHOE U T.1.), IIEJh (JIEJI0OBOE U Pa3BICKATEILHOE),
cTeneHb oduimanpbHocTH (oduImanpbHOoe W HeoduimanbHoe), ¢dopma (3aKpHITOE,
OTKpBITOE, CMEIIaHHOe), CcBoOoAa  BhIOOpa mapTHepa (MHUUIMATHBHOE U
MPUHYJIUTEIBHOE), CTENEHb MPOSBICHHUS JHUYHOCTH B OOLIEHUH (0OE3TMYEHHOE,
JMYHOCTHOE), MPOJOJIKUTENBHOCTh (KPaTKOBPEMEHHOE, JINTENbHOE), COOTHOILIEHHUE
dopMbI U conepkaHus (IpsiMoe UM KocBeHHOeE). CBeTckoe OO0IleHHEe WM pa3roBOp Ha
oburue TeMbl. OcHOBHBIE BUIBI U popmbl o01eHus (H.M. ®opmanosckas). dartuyeckoe
U uHpOpMalMOHHOE, BepOalbHOE U HeBepOajIbHOE, YCTHOE U MHCbMEHHOE,
IUAJIOTMYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE M JHCTAaHTHOE, MEXINYHOCTHOE,
myOJIMYHOE M MaccoBoe OOIlIeHHe, OPUIMaTbHOE M HeopUuIMaIbHOE, CBOOOJHOE U
crepeoTunHoe obOmeHue. Cutyanusi OOIIEHHs, €€ KOMIIOHEHTBl. PoJb THUIOBBIX
CLEHApUEB B pEUYEBOM MOBeAeHUU. bapbepsl oOmienus. YpoBHu obOmieHus. OyHKIuu
oOweHust: conuanbable (PyHKIMs oOMeHa nHpopManuen, GyHKIUS Nepeaadynd 3HaAHUM,
(yHKLIHS OLUEHKH JeATEIbHOCTH YeloBeKa, PyHKIus (GOpMHPOBAHUS HOPM, (DYHKIIMS
MO/IABJICHUS] arpecCUr); COLUMAIbHO-TICUXOJorndeckrue ((PyHKIUs KOMMYHHKATUBHOTO
CaMOBBIPQKEHUS  JIMYHOCTH, KOMMYHUKATHUBHOM  caMopeaiu3auuu,  (DyHKIUS
OTOXAECTBJICHUSI ce0sl C Trpynnod, (yHKIUS TPOTUBOIOCTABICHUS ce0s TpymIe,
GyHKIUS TO3HAHMUS JIOABMHU JpYyr napyra, (QpyHKuus (GopMHpOBaHUS M pa3BUTUA
MEXJIMYHOCTHBIX OTHOILIEHHUH, (YHKIUS pacHpeleseHrss BPEMEHH); WHIUBUAYaIbHO-
ncuxosiornueckue (QyHkus GoOpMHpPOBaHUS CO3HAHUS, (QYHKIUSA MOAACPKAHUSI
HOPMaJIbHOM JAESITENbHOCTH CO3HAHMs, (PyHKUHS MOAJEp:KaHUs PabOTOCIOCOOHOCTH,
AMOIIMOHAILHOTO paBHOBECHs, (YHKIUS mMOAAep)KaHud (U3UIECKOTO 370POBBS).
OcHOBHBIE 3aKOHBI OOIEHUsA. 3aKOH 3E€pPKAJBHOTO pPa3BUTHS OOIIEHUSA. 3aKOH
3aBUCUMOCTH () (PEKTUBHOCTH OOIICHHS OT 00beMa KOMMYHUKATUBHBIX YCUIIUHN. 3aKOH
MPOTPECCUPYIOLLET0 HETEPIEHUS cilyliareyneil. 3aKOH MaJeHusl UHTEIUIEKTa ayAuTOPUU
C YBEJIMUEHHUEM €€ pa3Mepa. 3aKOH KOMMYHHKAaTUBHOI'O CAMOCOXPAaHEHHUs. 3aKOH pUTMa
oO1eHus. 3aKOH PEYeBOro CaMOBO3/ICUCTBUS. 3aKOH JIOBEPUS K MTPOCTHIM CIIOBaM U JIp.
[IpaBuna nenoBOM KOMMYHUKALIMM: MNPUHILIMI KOOINEpPAlWH, MPUHIMI JIOCTATOYHON
uHpOpMallMK, TPHUHIMI KadecTBa WH(DOpMAMK, TPUHIUI SICHOCTH, TPHHIIMII
CIylIaHUsl, TMCHUXOJOrM4Yeckud mnpuHuumn. IlpuunHbl HedpPEeKTUBHOW AEIOBOMN
KOMMYyHHKaIMU. CTepeoTUNbl M YCTAaHOBKM IpPU BOCHPUATUU TMapTHepa. Y CTHas
KOMMYyHHKaIMs1. CBONCTBA U CUTyaTHUBHAsi 00YCJIOBICHHOCTh JIEIOBOM KOMMYHHKAIIH.
Bunpl ycTHONM KOMMYHHMKAIMHU. Y MEHUE TOBOPUTH. Y MeHuUe ciaymaTh. OOpaTHas CBS3b B
rOBOPeHUH U ciaymaHu. [lpuMeHeHne yMeHUH TOBOpEHUS M CIyILIaHUS IS
NoBBILICHUS  3(pPexkTuBHOCTH  KOMMYyHHMKalMu. KoMMyHHKaTHBHas  MO3ULIUA



roBopsero. [IosTre conuanbHONM 1 KOMMYHUKATUBHOM POJIM U COLMAIIBHOTO CTaTyca
B JenoBbIX  OTHomeHusX. KommyHukatuBHass  Heynada. KommyHHKaTHBHOE
camoyOuiictBo. OCHOBHbBIE (DAKTOPbI KOMMYHHUKAIMU: (PaKkTOp roBopsiiero, ¢GakTtop
aapecara, haktop coobuieHus. Ilonstue 3phekTUBHON KOMMYHHKAIIMH, €€ CllaraeMble.
PeueBast koMMyHUKalusi 1 MaHUy AU, KoMMyHUKaTUBHBIE Oaphepbl: KYJIbTYpHBIE,
COllMaJIbHbIE, KOTHUTHBHBIC. OOIllEHHE U pOJICBOEC TMOBEACHHUE: COLMAIbHAS POJb,
KOMMYHUKAaTHBHasi poJib. JlOJTOBpEMEHHbIE U KPAaTKOBPEMEHHBIE COIMAJIbHBIE POJIH.
CraHmapTHele W WHHIIMATHBHBIE KOMMYHHKAaTUBHBIC poJid. KOMMyHUKaTHBHBIC
MO3WLIMHA B TPAHCAKIMOHHOM aHanu3e J. bepHa. ACHEKThl pe4eBOl KOMMYHUKAIUU:
BepOanpHbI U HeBepOanbHbIA. COOTHOIIEHNE BepOaTbHOTO U HEBEPOATLHOTO PEYEBOTO
BozaeiicTBus. [IpoGieMbl ommcanus HeBEpOATbHOIO KOMMYHUKATHBHOTO IOBEACHHUS:
dakTop BHeHmIHOCTH, (akTop B3rJAAa, (akTop (U3MUEecKoro MoBeAeHUsA, (HaKTop
npoctpadHcTBa. BepOanbHoe oOmieHue: ¢akTtop CcoOMoAeHUS KOMMYHUKATHBHOM
HOPMBI, ()aKTOp KOHTaKTa C cOOECEAHUKOM, (akTop coaepxk aHus, GaKkTop sI3bIKOBOTO
opopmieHusi, hakTop MaHepbl, pakTop oObema, PaKkTop pacroyioKeHUsT HHHOPMAIIIH,
daktop azapecara. HamuonaneHble cTwim obmieHus. HanumonanpHas crenuduka
BoCcTipusiTusi u  oOpabotku wuHbopmaruu. Kiaccudukanus HaIMOHAIBHBIX U
PErMOHANIBHBIX KYJIbTYP: MOHOAKTHUBHbBIC, MOJUMAKTUBHBICE M PEAKTUBHBIC KYJIbTYPBHI.
O¢ddexTrBHOE N€10BOE OOIIEHUE C MPEACTABUTEIIMU MOHOAKTUBHBIX, OJTUAKTUBHBIX
U PEaKTUBHBIX KyNnbTyp. HalnoHasbHOE KOMMYHHKATHBHOE TMOBEJCHUE: OCHOBHBIC
NOHATHS. MEHTaTUTeT, HAIMOHANBHBIN XapaKTep, KOMMYHHKAaTHBHOE IOBEICHUE U
HAIMOHATbHOE  KOMMYHHUKATHBHOE  CO3HaHWe. HamuoHampHBIE  OCOOCHHOCTH
KOMMYHHKaTHBHOTO  TIOBEAEHUS  HapogoB  mupa. OCHOBHBIE  OCOOEHHOCTH
KOMMYHHKAaTHBHOTO  TIOBEACHHUS pPa3HBIX HApPOIOB. [eHeTHueckue pa3iudus,
MPOrPaMMHUPYIONIME MY)XKUHWHY W JKCHIIMHY Ha pa3HbIe )KMU3HCHHBIE YCTAHOBKH, THIIBI
MOBEICHUS M BHIBI OOmIeHHs. l3MeHeHue poneBbIX (QYHKIMA B COBPEMEHHOM
obuiectBe. OCOOEHHOCTH KOMMYHUKALIUKA MY>KUMHBI U KEHUIIUHBI. My»XCKas U KeHCKas
MOJIEIN TOBEJCHUS B JIEJI0OBOM OOIICHUU.

Paznen 5. OcHOBHBIE KAHPBI 1€J10BOM KOMMYHUKannu. PedyeBasi KyJbTypa
JA€JI0BOI0 YeI0BeKa

XapakTepucTuKa JENOBbIX >KaHPOB OOIIEHUS B JMHTBUCTHYECKHUX, COIUAIBLHO-
MICUXOJIOTUYECKUX  HCCIEJOBaHUSAX, TMPAKTHUYECKUX  pyKoBojacTBax.  OOmieHue
MEKJIMYHOCTHOE U TrpynmnoBoe. ColuanbHble POJM YYaCTHUKOB. THUIBI  sA3bIKa
MMapTHEPOB. XapaKTEPUCTUKA M PpPEUYEBOr0 MNOBEACHUA. MEXKIMYHOCTHOE JEI0BOE
oOmenue. Iloctynar oOTHOWIEHUS K TNapTHEPY, YCTAHOBKA HA TapMOHHU3ALUIO
otHomieHu#. Jlornueckue mnpuembl YOeXKACHUS MU TpPUEMbl SMOATHU. [ pyrmoBoe
oOmenue. [I[Ba Tuma: B KOJUIGKTUBE COTPYIHHUKOB W B CHUTyallud «KOHKYPEHT-
KOHKYpEHT» (JieJioBbIe TieperoBopkl). JlenoBas Gecena, ee ocooeHHoctu. [IpakTruueckue
HaMepeHusi, KOTOpble TMpecleAyloTcsl B JENOoBOM Oecele: MOJNYYUTh HYXHYIO
uH(pOpMaLIMI0O WM OOMEHSATHCA €10; JOTOBOPHUTHCS MO HHTEPECYIOLIEMY BOIIPOCY;
yOoenuTh mapTHepa B MPABWIBHOCTH NMPUHUMAEMOTO PEIIEHUS; YCTAHOBUTHh KOHTAKT,
JIeJIOBbIE OTHOILIEHUS. DTarbl 1eJ0BOM Oecenpl. Puropuyeckue TpeGoBaHuUs K BEICHUIO
Kakaoro srtana. [IpuHIMIBI TOATOTOBKHM K jaeiioBor Oecenme. IIpakThueckue mpHeMbl



yoexeHus B AenoBoi Oecene. Bompoc B nenoBoii Oecene, ero pasHOBUAHOCTA M HUX
¢bynkunn. OcoOEHHOCTH peueBOro NoBeneHUs B JIeJoBoi Oecene. TakTuka U cTpaTerus
pedeBoro mnosefeHuss B JenoBoit Oecene. Tumbl menoBbix Oecen. IleperoBopbl Kak
dbopma nesTEILHOCTH C ILIEJbI0 JOCTHXKEHUSI COTpyAHUYECTBA. THUIBI MEPErOBOPOB IO
[EeMU TPOJICHUs] JTOCTUTHYTHIX JIOTOBOPEHHOCTEH, BBIPAOOTKAa HOBOT'O COTJIAIICHMS,
HOpMaJlM3alsl OTHOUIEHUH, JOCTHXKEHUE HeopManbHBIX pe3ysibTaToB. Benenue
neperoBopoB. JIMUHOCTH B MeperoBopHOM mMporecce. Mojienb BeleHUs MepEeroBopoB.
Oranbl. TeXHONOTMM U TAaKTUYECKHWE TPUEMbI BeACHHS TeperoBopoB. lIpeomornenue
KOMMYHHMKATHUBHBIX OapbepoB. CtTpemiieHue yOexaeHus mnaptHepa. KOTHUTHUBHBIN
NoIXoJ K mpoOieme meperoBopoB. KOTHUTHUBHBIM MOAXON K POJM JHMYHOCTH B
neperoBopHoM mporiecce. KoruuTuBHas Moziens BeCHUS EperoBopoB. TexHomoruu u
TaKTUYECKUE TIPUEMBI BEJCHUS MEPEroBopoB. JlemoBoe coBellanue, ero 0COOCHHOCTH
KaK Hanboyiee peramaMeHTHPOBAHHOTO JKaHPa YCTHOTO JIEJIOBOTO OOIICHHS. DTHUECKHE
HOPMBI TIOBEICHMSI U ITHUKETHO-PEUYEBHIC MpaBWJIa MOBEACHUS YYAaCTHUKOB JEJIOBOTO
COBEILIaHUsl. HenoBoit  TenedoHHBIE  pazroBop. OcHOBHbIE  TpeOOBaHUA,
IpeIbABISEMbIE K pa3roBopy Mo TeledoHy. DTUKETHO-pEUEBble MpaBUia MOBEICHUS
y4acTHUKOB auainiora. [IpeseHranus kak Buj JeI0BOTO oOIIeHUs. Bubl npeseHTammii.
OcHoBHBIE TpeOOBaHUS K MyOIUYHON npe3eHTauu. OCHOBHbBIE apTyMEHThI U TEXHUKHU
BHyHIeHUs. [lpuembl npuBieUeHUS BHUMAaHUS M CIIOCOOBI YCTPAHEHHUS BO3PAXKEHUMU.
KynapTypa peun Kak COBOKYNHOCTh KOMMYHHUKAaTHBHBIX KadecTB — Oorarcrsa,
BBIPA3UTENBFHOCTH, YHUCTOTHI, SICHOCTH, TOYHOCTH, JIOTHYHOCTH, YyMECTHOCTH,
COJIEP)KATENbHOCTH,  MpaBWibHOCTH.  OmuOKK, CBA3aHHBIE C  HapyIICHUEM
KOMMYHHKATHUBHBIX Ka4deCTB: YIMOTpeOJICeHHE SI3BIKOBBIX BBIPpAKEHHUN 0€3 yuera ux
3HaYeHUS] W CTUJIUCTHYECKONM  OKpAllleHHOCTH,  CMEIIEHHWE  MapOHWUMOB,
37M0YNOTPEOIEHUE  MajJOM3BECTHHIMH  HMHOS3BIYHBIMH  CIIOBAMH,  aHAXpPOHHU3M,
TAaBTOJIOTHSA, TuleoHa3M [IpaBuimbHOCTH peun  (COOTBETCTBHE peYd  HOpMam
JUTEPATYpPHOTO $3bIKA) KaK OJHO U3 BAXHEHUIINX KOMMYHHMKATHUBHBIX KayecCTB.
SI3b1IkOBasi HOpMa: TPU3HAKKM U (QYyHKIMH. TUIBI HOPM, BBIAENsAEMble HA OCHOBAaHUU
Pa3IUYHBIX KPUTEPHUEB: TUCIIO3UTUBHBIC U UMIIEPATUBHBIC, «CTAPIIUE» U «MIIQJIIINE,
opdosnuyeckre,  aKUEHTOJOTHYECKHE,  JIEKCHYECKHE,  CJI0BOOOpa30oBaTENIbHBIE,
MOP(OJIOTUYECKHE, CHUHTAKCUYECKUE, CTUIIUCTHUYECKUEe, TmpaBuia opdorpaduu u
nyHkTyaruu. OmuOKH, CBS3aHHBIE C HAPYIICHUEM HOPM JIMTEPATYpPHOTO SI3bIKA, U UX
ucnpapieHue. PedeBoil »TukeT B nenoBoi cdhepe. DyHKIMHM peyeBOro ISTHUKETA.
CooTHOIIIEHNE JTUKETHBIX PEYEBBIX >KAaHPOB M OCOOCHHOCTEH CHUTyalMu OOIICHHS.
Peanmzamust studeckux HopM. [IposBieHME KOMMYHHKATUBHBIX HOPM B PEUYEBOM
stukeTe. OCHOBHBIE CHUTyallud peueBOTo JdTukera. (OOpalieHue, MpHUBICYCHUE
BHUMaHMs. 3HakoMmcTBO. IIpuBercTBue u mpouanue. Ilo3apasinenue, 61arogapHOCTb,
u3BHHEHHe, npurnamenue. [Ipockba, coBer, ToOXemaHue, NpeIoKeHne. PedeBoii
ATUKET B HAIMOHANBHBIX KyJIbTypax. KopropaTuBHbIA CTHiIb oOmieHus. JlemoBoii
STUKET B HCTOpUM UuBHUIM3auuu. OCHOBHBIE IpaBWiIa, KOTOpPbIE HEOOXOIUMO
coOMoAaTh MpU  yBAKUTEIBHOM JIEJIOBOM  OOILIECHUM: KOJMWYECTBA, KadyecTBa,
CYIIECTBEHHOCTH, BEXIMBOCTA. CHUTHAIBI  «JICIIOBOM  PUTOPUKH  YBAKCHUS):
BepOanbHble, HeBepOaibHble. TUIMbl OOIIEHHUS PYKOBOAMUTEIS C COTPYAHUKAMM:
nyOnuyHasT pedb Tepen  KOJUIGKTHBOM, Oecema ¢ HEOONBIIOW — TPYMIIOWH,



VHIABUAYAJIBHBIA Pa3roBOp C COTPYAHUKOM HaeauHe. JlelmoBOM OJTHKET B
HAllMOHAJIBHBIX KYJIBTYPaX.

Paznen 6. JlokymMmeHTALMOHHOE 00ecnevyeHune a1eJ10BOro oomennsi. Ummmx
MeHeIkepa. KopnopaTuBHBIN CTHIB.

Benenue cnopa. Bujsl criopa: crop «Ha UCTHUHY», CIIOP «Ha MMOOemy», ObITOBOM
cnop, KOH(IUKT, ckaHaal, crnop «panu cropa». [Ipeamer ciopa. @opmel criopa: ycTHas
u nucbMeHHas. [loBenenue B criope. DddextuBnbiit crop. [IpaBuia sTukera cropa.
KoppekTHble u HEeKOppeKTHbIE TaKTUYeCKHe MpreMbl B criope. [IpaBuina sddexTuBHOTO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buapl
apryMEHTalMU: HHUCXOJAIIAs W BOCXOAALIAsA, OJHOCTOPOHHSAA H JBYCTOPOHHSSA,
ONpOBeEpraruias U NOJIEepKUBAIOIIasd. APTyMEHTBI K JI€JIy U apTyMEHTHI K YEJIOBEKY.
[IpaBuna sdpdexktuBHol aprymentanuu. Jluckyccus. @opMbl TUCKYCCUU: TOJIEMUKA,
CIop, cBapa. Tumbl AUCKYCCUW MO CTEINEHU BO3JCUCTBHUS W HPABCTBCHHBIM LIEIISIM.
Bunel nuckyccuil: KOHCTpYKTUBHAs U AecTpykTuBHas. ConepkarenbHas U popMaibHast
aucKyccus. Xapakrep AUCKycCcUd. YciaoBuUA 3PQPeKkTuBHON auckyccuu. JlosibHbie
IpueMsl JucKyccuu. HenostmpHble npuemsl quckyceud. [lonsatue numumxa. MMumpk kak
KOHCTpyupoBaHue oOpa3a. OCHOBHBIE  COCTaBISIOIIME HUMUJKA:  BHELIHUM,
KOMMYHUKATUBHBIN, MMOBeeHYECKU UMUK, [IBa aTana ¢popMupoBanus uMuxka. Tpu
0JloKa KaudecTB JIMYHOIO OO0asHUS: TNPUPOAHbIE KauyecTBa (KOMMYHUKAOEIbHOCTD,
AMIATUYHOCTh,  PE(PIEKCHUBHOCTb,  KPAaCHOPEUYMBOCTH);  KauyecTBa,  IMPUBUTHIC
00pa30BaHUEM U BOCIUTAaHUEM (HPABCTBEHHBIE LIEHHOCTH, MICUXOJIOTHYECKUE YMEHHS);
KauecTBa, OOpPETEHHbIE B JKU3HEHHOM U NPO(ECCHOHAIBLHOM oOnbITe. TeXHONIOruu
co3ganus umuka no B.M. lllenemto, Jlunuan Bpayn, JI. K. ABepuenko. OcoOeHHOCTH
MOBEJEHUSI MEHEDKEPa B YIPABJICHUECKUX CUTYAIUSIX B Pa3HbIX cPepax IKOHOMHUKHU U
OouzHeca. Ilpuem KiIMEHTa W YCTaHOBJIEHHME NEPBOHAYAIBLHOTO KOHTAKTa, BBISIBICHHUE
noTpeOHocTeil  kimueHTa.  (OCHOBHbIE  apryMEHThl M TEXHUKM  BHYLICHHS.
KoMMyHHKaTUBHBIE NPUEMBI NMPE3EHTALMU YCIYT, NMPUEMBI NPUBJICUYCHUS BHUMAaHMUS,
crocoObl ycTpaneHus Bo3pakeHuid. CriocoObl yckopeHus: mpojax. KoMMyHUKaTHUBHBIM
KOHTPOJIb B J€J10BOM KOMMYHHKALIAH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' U

Jns u3ydeHus JUCUUIUIMHBI HUCIOJIB3YIOTCS pa3juyHble 00pa3oBaTebHBIC
TEXHOJIOTHH:

1. TpaguuroHHbIE 00pa30BaTEIbHBIE TEXHOJIOTHH, KOTOPbIE OPUEHTUPYIOTCS Ha
OpraHM3aIuio 00pa30BaTEIHLHOIO MpOIEcca, MPEANnoIaraloulyo IpsMyl TPaHCISALUIO
3HAaHUU OT MpenojaBaTelis K CTyIeHTY (MPEeUMYIECTBEHHO Ha OCHOBE OOBSICHUTEIBHO-
WUTIOCTPAaTUBHBIX METO/MOB OOyueHus). YdeOHas AESITeNbHOCTb CTYJEHTa HOCHT B
TAKHUX YCJIOBHUSX, KAK MPABUIIO, PEIPOLYKTUBHBIN XapaKkTep.

2. Jlnd TOOAEpKKH CAMOCTOSTEIbHOW pPabOThl OOYYaroIIMXCS HCIOJIb30BaHbI
MH(}OPMAIMOHHO-KOMMYHHUKAI[MOHHbIE 00pa30BaTEIbHbIE TEXHOJOTUMU, B YACTHOCTH,
oONayHble TEXHOJIOTMM, »SJEKTpOHHas WH(GOPMAIMOHHO-00pa3oBaTelbHasl —cpena



(BUOC), anmekTpoHHBIE CpeAcTBa OOYYEHUS W AJIEKTPOHHO-OMOIMOTEUHBIE CHCTEMBI.
ITpu 3TOM pE3yNbTaTUBHOCTh OPraHU3aLUN CAMOCTOATEIBHONW PAabOTHI O00y4aroLUIUXCs
CYLIECTBEHHO IIOBBIIIACTCS 3a CYET JOCTYHNHOCTH MATE€pUalOB, YIOPAIOYEHHOCTH
paboT ¥ BO3MOKHOCTH MOJIYYEHHs] KOHCYJIbTAllUU IIPENO1aBaTess.

3. TexHosorus 0Oy4eHHsS B COTPYAHHUYECTBE MPUMEHSIOTCA IPHU IMPOBEICHUU
CEMHUHAPCKUX, MPAKTUUYECKUX M JIA0OPATOPHBIX 3aHATHUH, HALIEJIECHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM IpyIIax U JAOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTEIbHOTO
pe3ynbTara.

4. Tlpu peamuzauud 0O0Opa30BATENBHOM MPOrpPaMMbl €  MPUMEHEHUEM
JUCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN U AIEKTPOHHOTO OOYUYECHMUS:

- COCTaB BHJOB KOHTaKTHOM paboThl MO JUCHUIUIMHE (MOAYNIO), TMpHU
HEOOXOJUMOCTH, MOXKET OBITh OTKOPPEKTHPOBAaH B HANpaBICHUH CHIDKEHUS JOJH
3aHATUI JIEKIMOHHOTO THIIA M COOTBETCTBYIOIIETO YBEIMYECHHS JOJIM KOHCYJIbTallUA
(TpYIIOBBIX WJIM MHAWBUIYaJIbHBIX) WJIM UHBIX BUI0B KOHTAKTHOW paOOTHI;

- MH(POPMAIMOHHON OCHOBOM NPOBEJNCHUS Y4YEOHBIX 3aHATUH, a TaKKe
OpraHM3ali CaMOCTOSTENIbHONM padOThl O00YyYarOMIMXCS MO AUCHUIUIMHE (MOJIYJIIO)
SABJISIFOTCSL TIPEJCTABICHHBIE B 3JIEKTPOHHOM BHJI€ METOJUYECKUE, OLIEHOYHBIE U MHBIC
MaTepUalbl, pa3MEIEHHbIE B AJIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTEIbHON Cpejie
(BUOC) yHuBepcurera, B DJIEKTPOHHBIX OHOJMOTEUYHBIX CUCTEMAaX U OTKPBITHIX
HNuTepHer-pecypceax;

- B3aUMOJEWCTBHE  OOydYaromuxcsi W  MEeJarorudyeckux  paOOTHUKOB
ocyuiectBisiercss ¢ npuMmenennem OMOC yHuBepcuTeTa W Apyrux HHGOPMALMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI (BHICOKOH(EPEHLCBsI3b, O0JaYHbIE TEXHOJOTUU U
CEpBUCHI, P.);

- COOTHOILIEHHWE KOHTAKTHOM M CaMOCTOATEIbHOM pabOThl MO JHUCUUILIMHE
(MOIyNI0) MOET OBITh MU3MEHEHO B CTOPOHY YBEIMYEHHMs MOCIETHEH, B TOM YHCIE
CaMOCTOATENIEHOTO U3YYEHUS TEOPETUUECKOTO MaTepHaIa.

6. YYHEBHO-METOANYECKOE U THOOPMALIMOHHOE OBECIIEYEHHUE

6.1 Ocnosnasn rumepamypa

1. Pycckuil s13bIK M KyJIbTypa peud [DJIeKTpOHHBIA pecypc] : yueOHoe mocobue
JUIsl CTyieHToB By30B / M.B. HeBexuna [u zip.]. — DJIEKTPOH. TEKCTOBbIE JaHHBIC. —
M. : IOHUTU-JAHA, 2017. — 351 c. — 5-238-00860-0. — Pexxum pocrtyna:
http://www.iprbookshop.ru/71053.html.— 3BC «IPRbooks»

2. TutoBa JL.I'. JlenoBoe oOmieHne [DIeKTpOHHBIA pecypc] : yueOHoe mocodue
JUTSI CTY/ICHTOB BY30B, OOYYarOIINXCS M0 CIEIHAIBHOCTSM YKOHOMHUKU U YIIpaBJICHUS /
JLI'. TutoBa. — DnekTpoH. TekcToBble maHHbie. — M. : IOHUTU-TAHA, 2017. —
271 C. — 978-5-238-00919-3. — Pexum JI0CTyTa:
http://www.iprbookshop.ru/71212.html.— 3BC «IPRbooks»

3. EBtioruna, A. A. [lenmoBoe oOIeHHEe: MHTEPAKTUBHBIN TOAXOJ] : yuyeOHOE
nocobue [ By30B] / A. A. Eptioruna, K. O. Poxnosa. - Exarepun0Oypr : PITIITY,
2016. - 133 c.



http://www.iprbookshop.ru/71053.html
http://www.iprbookshop.ru/71212.html

4. Turoa JI.I'. TexHomoruu nemoBoro oOmeHUS [DIEKTPOHHBIN pecypc]| :
yueOHOe TmocoOue Il CTYACHTOB BY30B, OOYYAlOIIMXCS M0 CHEUUATBbHOCTIM
skoHoMuUKU U ynpasienus (080100) / JL.I'. TutoBa. — DIeKTPOH. TEKCTOBBIC JaHHbIE.
— M. : KOHUTU-JAHA, 2015. — 239 ¢. — 978-5-238-01347-3. — Pexum nocrymna:
http://www.iprbookshop.ru/52576.html.— 9BC «IPRbooks»

5. Konecuukosa, H.JI. JlenoBoe obGmienue: numeM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [DnexTpoHHBIN pecypc] :
yue0. mocooue — DnekTpoH. naH. — Mocksa : ®JIMHTA, 2016. — 152 ¢. — Pexum
noctyna: https://e.lanbook.com/book/89885. — 3arun. ¢ skpana.

6. bapeimnukoBa, E.H. PeueBag KynbTypa MOJOJOIO  CHEHAIHCTA
[DnexTpoHHBIN pecypc] : yuebd. mocodue — DnekTpoH. naH. — Mocksa : OJIMHTA,
2019. — 224 ¢. — Pexwum nocrtyna:https://e.lanbook.com/reader/book/115835/#1. —
3ari. ¢ 3KpaHa.

6.2 /lononnumenvuan numepamypa

1. Ompunnoa O. B. [IpodeccuonanbHas sTuka : yuyeOHuK ais By3oB / O. B.
OnuHioBa. - 3-¢ u3d., crep. - MockBa : Akanemusi, 2014. - 141 c. [u npenpiaymue
W3aHus |

2. Koncrantunona, JI.A. JlenoBas putopuka [DIeKTpOHHBIA pecypc] : ydeO.
nocobue / JI.LA. Koncrantunona, E.Il. lllennukoBa, C.A. FOpmanoBa. — DJEKTpOH.
naH. — MockBa : @OJIMHTA, 2013. — 304 c¢. — Pexum pgocryna:
https://e.lanbook.com/book/13010. — 3ari. ¢ skpaHa.

3. KonmoropoBa, A.B. AprymMeHTanuss B pPEYEBOW  MMOBCEIHEBHOCTH
[DneKkTpoHHBIN pecypc] : MoHorpadus — DnekTpoH. gaH. — Mocksa : OJIMHTA,
2016. — 151 c¢. — Pexum nocrtyma: https://e.lanbook.com/book/85902. — 3ari. ¢
JKpaHa.

4. KaBepun b.M. Opartopckoe HCKyCcCTBO [DIIEKTPOHHBIM pecypc]| : ydueOHOe
nocooue s By30B / b.M. KaBepun, U.B. [leMunoB. — DIJIEKTPOH. TEKCTOBBIC JaHHBIE.
— M. : IOHUTU-TAHA, 2017. — 255 ¢. — 5-238-00747-7. — Pexum nmocrymna:
http://www.iprbookshop.ru/71204.html.— DBC «IPRbooks»

5. lllerununa, A. B. PemaktupoBanue odunuanbHo-aem10Bor0 Tekcra [Tekct] :
yueObHoe mocobue it By30B [['pud YMO] / A. B. llletununa. - ExatepunOypr :
HznarensctBo PITIITY, 2015. - 112 c.

6. llletunuHa A. B. Pycckuil SI3bIK U KyJbTypa peUYM: NPAKTUYECKUN KypC IS
MOATOTOBKM K TECTHUPOBaHUIO : yueOHoe mocooue s By3oB [['pudp YMO] / A. B.
[erununa, M. B. Crypuxosa. - EkatepunOypr : U3narensctso PITIITY, 2013. - 216 c.

7. Hyckaera, JI. P. Ctuinctuka oduimaibHO-ACIOBOM peuu : yueOHoe nmocodue
st BysoB / JI. P. Jlyckaea, O. B. IlpoTtomonoBa. - 2-e u3a., uchp. - Mocksa :
Axanemust, 2012. - 263 c.

6.3 Ilpocpammmnoe ovbecneuenue u Hnmepuem-pecypcol

NuTepHeT-pecypcesr:


http://www.iprbookshop.ru/52576.html
https://e.lanbook.com/book/89885
https://e.lanbook.com/reader/book/115835/
https://e.lanbook.com/book/13010
https://e.lanbook.com/book/85902
http://www.iprbookshop.ru/71204.html

1. MexperuonanbHas accoluanus AeNoBbIX OuOmuoTtek. Pexxum poctyma:
http://www.library.ru

2. Hayunas DJIEKTPOHHAs OoubMoTeKa. Pexum JIOCTyIIA:
http://elibrary.ru/defaultx.asp
3. [TpodeccronanbHbBIM CTaHIapT rnegarora. Pexum JIOCTyIIa:

http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga blb3t

4.  Poccuiickas  rocyaapcTBeHHas ~— OumOimorexka.  Pexum — gocryna:
https://www.rsl.ru/

5. Hayunas osnexkrponHas OuOnmoreka eLIBRARY. Pexum pgocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas T'YMaHHUTapHas oubmuoTexa. Pexxum  pocrtymna:
http://www.gumfak.ru/religia.shtml
7. DNeKTpoHHAs Hay4YHas oubmoTexa. Pexum JOCTyTIA:

https://elibrary.ru/defaultx.asp

[IporpammHuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

HNudopmanmoHHbIe CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro ooyuenus: «Moodley.

2. Uudpopmannonnas cucrtema «Taiimiaiiny.

3. Ilnardopma nns opraHuzanuu U npoBeacHUs: BeOuHapos «Mirapolis Virtual
Roomy.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCHUIIJIMHBI

[Tepeyenr  MaTepUANTBHO-TEXHUYECKOTO  OOCCIICUCHMS  JUIS  peaHr3aliu
00pa30BaTeILHOrO MpoIecca Mo TUCIUILINHE:

1. YueOHast aynutopust Jjisi TPOBEACHUS 3aHATUM JICKIIMOHHOTO THUIIA.

2.  VYuebHas  ayauTopusi Uil TPOBEICHUS  3aHATUH  CEMHUHAPCKOTO
(IpakTUYECKOTO) THMA, MPOBEICHUS TPYNIOBBIX U HHAWUBUIYAIbHBIX KOHCYJIbTAlIUM,
MPOBEACHUS TEKYILETO KOHTPOJISI U TPOMEKYTOUYHOM aTTECTALINH.

3. Meauna-3a.

4. TlomemeHus JjIsl CAMOCTOSTEILHOM paOOTHI.


http://www.library.ru/
http://elibrary.ru/defaultx.asp
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-pedagoga_blb3t
http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-pedagoga_blb3t
https://www.rsl.ru/
https://elibrary.ru/defaultx.asp
http://www.gumfak.ru/religia.shtml
https://elibrary.ru/defaultx.asp
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